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Cratbs 1

Buectu B 3akoH Poccuiickoit @egepannu ot 7
deBpansg 1992 roga N 2300-1 "O 3amuTe mpas
norpeburesneit’ (B pegakunuy OenepagsbHOro 3aKOHA
oT 9 auBaps 1996 roma N 2-03) (Bemomoctu Cbesna
HapoOAHbIX mermyTaToB Poccuiickoin @egepannm u
BepxoBHoro Coseta Poccuiickoit ®egepannm, 1992,
N 15, cT. 766; CobpaHne 3aKOHOZATEIbCTBA
Poccuiickoit ®epgepauyu, 1996, N 3, ct. 140; 1999, N
51, ct. 6287; 2002, N 1, cT. 2; 2004, N 35, cT. 3607; N
45, cT. 4377; N 52, ct. 5275; 2006, N 31, cT. 3439; N
43, cT. 4412; N 48, c1. 4943; 2007, N 44, cT. 5282;






2008, N 30, cT. 3616; 2009, N 23, cT. 2776; N 48, cT.
5711; 2011, N 27, cT. 3873; N 30, cT. 4590; 2012, N
26, cT. 3446; N 31, cT. 4322; 2013, N 27, cT. 3477; N
51, cT. 6683; 2014, N 19, cT1. 2317; 2015, N 29, cT.
4359; 2016, N 27, cT. 4198; 2017, N 18, cT. 2665;
2018, N 17, cT. 2430; N 24, cT. 3400) cnenyoniye
U3MEeHEeHMS:

1) B mpeamoyuite:

a) ab3aIr rmepsblii IIOCJIe CJI0Ba "MpoAaBIaMu”
JIOTIOJIHUTD CJIOBAMM ", BJaAe/blilaMy arperaTopoB
nHbopmalMm o ToBapax (ycayrax)", rmocje cjioB
"M3rOTOBUTENAX (VICIIOJIHUTEJISIX, ITPOAaBlax),"
IOIIOJIHUTB CJI0OBAMM "0 Bjiafe/ibllaX arperaTopoB
mHbopMaIuu o ToBapax (yuryrax),";

6) DOMOJTHUTD ab3a1ieM CJIEAYIONIEro COMepsKaHmsI:

"Biajesnel arperatTopa MH@popMaium o ToBapax
(ycnyrax) (majee - Bjajesiel] arperatopa) -
OpraHu3auys He3aBUCUMO OT OPTaHU3aLMIOHHO-
MpaBoBO¥ OPMBI JIMOO MHAVBUAYATbHbIA
MpearpuHUMaTeb, KOTOPbIE SIBJISIOTCS
BJIa[IeNbIIaMU TIPOTPAMMBI [IJIST 3JIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MaIllVH U (MJIU) B eabliaMu
caiita u (MIM) CTpaHUIIbI caiiTa B MHGOPMAI[MOHHO-
TeJIeKOMMYHMKAIMOHHO ceTu "MIHTepHeT" u
KOTOpbI€ TIPeIOCTaBIISIOT IIOTPEOUTETIO B






OTHOIIIEHUM OTIpe/ieIeHHOTro ToBapa (YCJIyTH)
BO3MOSKHOCTb OJTHOBPEMEHHO 03HaKOMMUTHCS C

npejiokeHneM NpojaBiia (MCITOJTHUTEIS) O
3aK/II0YEHMN JOTOBOPA KYIUIM-TIPOAaXK TOBapa
(moroBopa BO3MEe3IHOI0 OKa3aHU YCIYT),
3aKJIIOUYUTD C MPOAABLIOM (UCIIOJIHUTEEM) AOTOBOP
KYTUIU-TIPOAAKM (AOTOBOP BO3ME3JHOTI0 OKa3aHUS
YCJIYT), @ TAKKe TIPOU3BECTU TNPeIBAPUTEIbHYIO
OIUIaTy YKa3aHHOTO ToBapa (YUIyTK) myTeM IepeBoja
IeHEeXXHBIX CPEeJICTB BJIaJle/Iblly arperatopa B paMKax
MpUMeHSsIeMbIX (hOpM Oe3HaTMUYHBIX pPACUETOB B
COOTBETCTBUM C MyHKTOM 3 CcTaTby 16.1 HacTOSAIIETO
3akoHa ¥ ®efepaibHbIM 3aKOHOM OT 27 mioHsg 2011
roga N 161-®3 "O HalMOHa/JIbHOI IJIaTeKHOM
cucreme".";

2) CTaTbhIO 8 OOMOJHUTb IYHKTOM 3 CI€YIOIEero
cofepsKaHus :

"3. YIIOJTHOMOYEeHHAas OpraHusanus uin
YIIOJITHOMOYEHHbI MHAUBUIYaAIbHbIN
MpeanpUHUMATENb [0 TPe6OBaHMIO ITOTPeOUTEIS
00s13aHbI TTPEIOCTAaBUTD ITOATBEPXKIEHNE CBOUX
TMOJTHOMOY M, BBITEKAIOIIVX M3 3aKIIYEHHOTO UMM
IOroBOpa C U3roToBUTeNeM (IIPOAAaBLIOM).";

3) B cTaTbe 9:

a) HaMMeHOBaHMe I0cjIe CJI0Ba 'TIpojaBLe”






IOIIOJIHUTB CJI0OBAMM ", Bjadesblle arperatopa’;

6) MyHKT 1 JOMOTHUTH ab3a1eM caeayIero
coflep>KaHus:

"MisaroToBUTEND (ITPOAABEIL) 00s13aH TOBECTH 10
CBeJleHMs IoTpebuTenst GupMeHHOe HauMeHOBaHMe
(HauMeHOBaHMe), MeCTO HaxOXIeHus (apec) u
pekuM paboThI YIIOJTHOMOUYEHHOV OpraHM3alyun Uin
YIIOJTHOMOYEHHOTO MHANBUAYATbHOTO
npegnpuHumMaress.”;

B) IOTIOJHUTh ITyHKTamu 1.1 - 1.3 ciiemyroiero
comepskaHus:

"1.1. YnomHOMOYEeHHas1 OpraHu3saus uin
YIIOJTHOMOYEHHBI MHANBUAYATbHbBIN
TpenpyuHUMAaTeNb B cayyae obpalieHust
MoTpe6uTesIst 005I13aHbI JOBECTU JI0 €T0 CBEIeHUS
MHbOpPMAaIMIo 0 cebe U U3roToBUTEIE (ITPOIABIIE)
(pupmeHHOe HaMMeHOBaHKe (HaMMeHOBaHMe), MeCTO
HaxXoXmeHus (aapec), peskum paboThlI,
rOCygapCTBEHHbIN PerMcTpalMOHHbI HOMep 3aInucu
0 CO3aHUM PUONYECKOTO I1LLa, GaMUINI0, UMS,
OTYeCTBO (eC/IM IMeeTCs), TOCYyAapCTBEHHBbIN
perucTpauMoHHbI HOMep 3aIncu O
roCyJapCTBEeHHO perucTpaiu Gpu3nyeckoro auia B
KaueCcTBe MHAMBUAYAJbHOTO MpeAIIpUHMMATEIS).
VII0THOMOY€eHHas OpraHu3anus uin






YHOHHOMOquHbIVI I/IH}II/IBI/I,E[yafIbeII‘/)I
InpearnpmnHyuMaTe/ib BIIpaBe JOBeCTU 40 CBEJeHM

rotpeo6uTesieit MHGOpMAaLMIO O cebe MOCPeICTBOM ee
pasmMenieHust Ha CBOeM caiiTe B MH(GOPMAaIMIOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "MIHTepHeT",
MHGOPMAIMIO 00 M3TOTOBUTEIE (ITPOIABIIE)
MOCpeCTBOM pa3MellleHus Ha CBOeM caliTe B
MHOOPMAIMOHHO-TeJIeKOMMYHMKAIIMOHHO CEeTU
"MIHTepHeT" CChIJIKM HAa CTPAHULLY CalTa
M3roToBUTENIS (TTpoAaBIia) B MHGOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "IHTepHeT",
coziepsKalyo MHGOpMAaIINIO 00 M3TOTOBUTEIIE
(ripomasiie).

1.2. Bnagmenel arperatopa o6si3aH JOBECTU 0
CBeJleHUs oTpebuTeneit nHdopMaluio o cebe u
npojasIe (ucrojaHuTesne) (pupmMeHHOe
HaMMeHOBaHMe (HaMeHOBaHMeE), MECTO HaXOXIeHUS
(azmpec), peskxum paboThl, TOCYAAPCTBEHHbINA
perucTpaloHHbI HOMep 3aluch 0 CO3TaHUM
I0pUIMYEeCcKOro nia, hbaMuinio, UMs, OTUYEeCTBO
(ecu uMeeTCH), TOCYNAPCTBEHHbIN
perucTpaloOHHbI HOMep 3aInch 0
rocyIapCTBEeHHOJ perucTpauum Guandeckoro Jauiia B
KauyecTBe MHAMBUAYAIbHOTO MIpeAIIpUuHMUMATES), a
TaKke 00 MMEIIINXCSI U3MEeHEeHUSIX B YKa3aHHO
nHdbopmanuu. Bnagenelr arperatopa JOBOAUT A0
CBeJleHMs OTpebuTeeit MHbopMaluio o cebe u






NpojaBlie (MCIIOJHUTEJIE) TOCPEICTBOM ee
pa3mMelleHNUs Ha CBOUX caiTe U (MIM) CTpaHUlle caiTa

B MH(OPMAaIMOHHO-Te/IeKOMMYHMKALIMOHHOM CeTu
"MutepHeT". H(OpMAaIINIio 0 Ipoaasiie
(ucroysiHKUTEIe) BIaJesiel] arperaTopa Blipase
IIOBECTU [I0 CBeJeHMs ITOTpebuTeneit mocpeacTBOM
pasMeleHus Ha CBOUX caliTe U (MIK) CTpaHuLie cainTa
B MH(OPMAaIMOHHO-Te/IeKOMMYHMKAILIMOHHOM CeTu
"MIHTepHeT" CChIKM Ha CAlT MpoAaBIia
(ucrioHUTENA) B MUHMOPMAIMIOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "IHTepHeT".

1.3. IIpomaBers (MCIIOJTHNUTE/b) 00SI3aH IIPEIOCTaBUTD
BJIaZieJIbIly arperaTopa ¥ pa3MeCcTUTb Ha CBOEM CaiiTe
B MH(GOPMAI[MOHHO-Te/TeKOMMYHUKAI[MOHHO CeTu
"HTepHeT" (IIpU €ro HaJInumm) LJOCTOBEPHYIO
mHpopmaimio o cebe, ykazaHHYIO B ITyHKTe 1.2
HacTosIL el cTaTby. B ciryyae, eciiu MMerOTCs
M3MeHeHMs B TaKoii MHbopMaluu, mpoaasel;
(MCTIOJTHUTENb) 00513aH B TeUeHMe OAHOro pabouero
IHSI C MOMEHTa BHeCeHM s B Hee I3MeHeHU
COOOLIUTD BIAZeNbIy arperaTopa 06 3Tux
U3MEHEeHVSIX ¥ Pa3sMeCTUThb UX Ha CBOeM CaliTe B
MHGOPMAIMOHHO-Te/IeKOMMYHUKAIMOHHOI ceTu
"naTepHet” (ipu ero Haanuun). Bnagener,
arperatopa 006s13aH BHECTHU 3TU U3MeHeHUs B
MHbOPMaLMIO O TPOJaBlLie (MCIIOTHUTENE) B TeUeHe
OJIHOTO paboyero JHS, eC/iv pa3MelleHne yKa3aHHO!






MHbOPMAIMM OCYIIECTBIISIETCS Ha caifTe Baagenblia
arperatopa u (UJin) ero CTpaHulle caiTa B
MHOOPMAaIMOHHO-TeJIeKOMMYHUKAILIMOHHO CeTU

non

"NHTepHer".";
4) B cTaTbe 12:

a) HauMeHOBaHue IocJIe ¢JIoBa "TIpoJaBiia”
IOIIOJIHUTB CJIOBAMMU ", Bjagebllia arperatopa’;

0) DOMOJHUTD MyHKTaM¥u 2.1 - 2.3 ceayolero
cofepsKaHus:

"2.1. Bnagenelr arperatopa, IpeaoCTaBUBIINIA
MOTPeOUTEII0 HeJOCTOBEPHYIO MJIM HETIOTHYIO
nHbopMaIMo 0 ToBape (yCIyre) uiu MpoaaBiie
(McmonmHMTENEe), HA OCHOBAHMM KOTOPOM
MoTpebuTeieM ObLT 3aK/II0YEH TOTOBOP KYTUIN-
Mpoaaxku (OroBOp BO3ME3IHOI0 OKa3aHMS YCIYT) C
MPOJABLIOM (MCIIOJIHUTEJIEM), HECET
OTBETCTBEHHOCTH 32 YOBITKM, TPUUMHEHHbIE
MOTpe6MTeTI0 BC/Ie[ICTBIE TIpeOCTaBIeHUS eMy
TaKko¥ MHpopMaLnn.

Ecnu MHOE He MpefyCMOTPEHO COT/IalleHeM MesKILy
BJIaZieNIblieM arperatopa u rnposaBLoM
(MCTIONHUTEIEM) WJIM He BbITEKAeT U3 CYIecTBa
OTHOIIIEHNT MeXTy HUMU, OTBETCTBEHHOCTD 32
MCTIOJTHEHMeE I0TOBOPa, 3aK/ITI0YEeHHOTO






MoTpebuTeNIeM C MPOAABIOM (MCITOJIHUTE/IEM) Ha
OCHOBaHMM TMTPeJOCTaBI€HHO BiiafieiblieM

arperaropa nHbopMaliuu o ToBape (ycjayre) win
MpojaBIie (MCIIOJHUTENIE), a TAKXKe 3a COOMI0neHe
TpaB MOTpebuTeselt, HapylIeHHbIX B pe3yabTaTe
repenayy moTpeouTes 0 ToBapa (YCIyru)
HeHaJjIekallero KauecTsa 1 oomMeHa
HeIPOJ0BOJILCTBEHHOr'0 TOBapa HajiexXallero
KaueCTBa Ha aHAJIOTMYHbI TOBAP, HECET MpoaBer]
(MCIIOJIHUTEID).

Bnapener arperaTopa He HeCeT OTBETCTBEHHOCTbD 3a
YOBITKM, IPUUMHEHHbBIE TIOTPEOUTEIO BC/IeICTBIE
MpeaoCTaBJIeHS eMy HeJOCTOBE PHO MM HEIOJTHOM
nHbopmalum o ToBape (yCIyre), B cayuyae, eciiu
BJIaJiesiel] arperaTopa He u3MeHsieT MHGOpPMaLNIo O
ToBape (yciyre), MpeAoCTaBlIeHHYIO MPOJaBIOM
(UCTIOJIHUTENIEM) U COAePXKALLYIOCS B IIPEeIOKEeHUM O
3aK/II0UeHUM JOrOBOpa KYIUIU-TIPOLAXKU (IOroBopa
BO3ME3JHOTO OKa3aHus YCIIyT).

2.2. [loTpebuTens BIipaBe MpeabsIBUTh TpebOBaHME K
BJIaJleJIbLly arperaTopa o BO3Bpare CyMMBbI
MPOU3BELEeHHO UM IIpeBapUTeIbHON OIIaThbI
ToBapa (ycoryru). Biiagenen arperatopa Bo3Bpalaer
CyMMY MOJTYYeHHOM UM MpeIBapUTEeIbHOI OIIaThI
TOBapa (yUIyru) B Te4eHue NecsITU KalleHJapHbIX
IHe co IHS TpeIbsBIeHMs TOTpebuTeieM TaKoTo






TpeboBaHMS IIPY OSHOBPEMEHHOM HaIUUNU
CenyrIux YCIOBUNA:

TOBap (yciyra), B OTHOLIEHUM KOTOPOTO
MoTpebuTeIeM BHECeHA TpeiBapuUTe/IbHas OIllaTa Ha
6aHKOBCKMIT CUeT BJIa/ie/ibIla arperaTopa, He rnepegaH
MOTPEeOUTEITIO B CPOK (YC/IyTa HE OKa3aHa B CPOK);

MOTPeOMTEb HAIIPaBWII MIPOJABILY (MCITOJTHUTEITIO)
yBeZloMJIeHMe 00 OTKa3e OT MUCIIOHEeHMs IOroBopa
KYIUIM-TIPOAAXK (O OroBOopa BO3ME3QHOT0 OKa3aHUs
YCJIYT) B CBSI3U C HapyllleHVeM IMPOLaBL,OM
(ucrionHUTEIEM) 00s13aTEIbCTBA TTepefaTh TOBap
(oKasaTp yCJIyTy) B YCTAaHOBJIEHHbIN CPOK.

Hapsiny ¢ Tpe6boBaHMeM 0 BO3BpaTe CyMMbl
IpenBapuUTeIbLHONM OIUIAThI TOBapa (yCIyri)
MoTpeOuTeNb HAaNlpaBJsIeT Blaeiblly arperaropa
MIOATBEpsKIeHe HallpaBIeHMs IIPOJaBILy
(MCTIONHUTEIO) YBeloMJIeHUsI 06 OTKa3e OT
UCIIOJIHEeHYS NOTOBOpa KYIIU-IIPOLAKM (JOrOBOpa
BO3Me3IHOI'0 OKa3aHus yCIyr).

Ec/iu nHOE He TpeIyCMOTPEHO YCIIOBUSIMU
I10JTb30BaTEIbCKOI'O MJIY MHOTO COTJIAIIeHUSI
MOTpebuTeIs C BaajeablieM arperaTopa,
yBeOMJIeHIe TIPOoAaBIly (MCIIOJIHUTENI0) 00 OTKa3e
OT UCIIOJIHEHUSI IOTOBOPA KYTUIM-TITPOHaky (OroBopa
BO3ME3JHOI'0 OKa3aHMs YCIYT) MOKET ObITh






HalpaBJieHO BJaJeNblly arperatopa, KOTopblit
00s13aH HATPABUTb €ro MPOIaBIy (MCIIOTHUTEITIO).

2.3. B ciiydae, yka3aHHOM B ITYHKTE 2.2 HACTOSILEN
CTaTbu, BIafiesel] arperaTopa BIipaBe OTKa3aThb
MOTpe6UTesNI0 B BO3BpAaTEe CyMMBbI IIPeiIBapUTEIbHOM
OIJIaThl TOBapa (YCIYru) Ipy MOJTyYeHUu OT
MpoJaBLa (MCIIOTHUTENS) OATBEPXKIEeH S IPUHSITUS
roTpebuTesieM ToBapa (OKas3aHus YCIYTH) IIpU
YCJIOBUU, UTO KOTIMSI TAKOTO MOATBEPXKIEHMS Obl1a
HampasJieHa BiafesblieM arperatopa moTpebuTesio B
TeueHMe AeCsTU KaJleHIapHbIX THei Co AHS
TOTy4eHUsI BjaeblieM arperatTopa Tpe6oBaHus 0
BO3BpaTe CyMMbI IIpeIBapUTEIbHO OIIaThl TOBApa
(ycayrm). B crydae Hecorsiacus moTpeouTessi ¢
MpeACTaBIeHHbIMY BJlale/iblleM arperatopa
IOKa3aTeabCTBaMM MPUHSITUS IIOTPedbuTeIeM ToBapa
(oKa3aHMs YOIyTH) TIOTPeOUTEeNb BIIpaBe Tpe6boBaTh
BO3BpaTa CyMMbI [IPOU3BEeLE€HHO UM
peaBapuUTeIbHONM OIUIAaThI TOBapa (YCJIyru) B
cyme6HOM Topsiake.”;

5) B ctaTbe 40:
a) B ITyHKTe 2:

MOAIYHKT 1 mocJie ¢j10Ba "MMIopTepamu” SOIOTHUTD
C/I0BaMMU ", BIaJeibllaMU arperaTopos”;






MOAITYHKT 4 MocJje ¢J10Ba "MMIIOpTepamMmu” SOTIOTHUTD
cJIoBaMM ", BjaadesbllaMy arperaTopoB”;

0) IYHKT 3 10ocJIe cJI0Ba "MMITIOPTEPOB" TOTIOJHUTD
C/I0BaMMU ", BJIaJieJiblieB arperaTopos”;

B) B ITYHKTe 4:

MOAITYHKT 1 1Oc/ie ¢j10Ba "MMIOPTEPOB” MOTIOJHUTh
CJIOBAMM ", BJaJe/blieB arperaTopos”;

MOAIIYHKT 2 I0CJjIe CJI0Ba "MMIIOPTEPOM" AOIOJHUTD
CcJIOBaAMM ", BjaesblieM arperatopa’;

MOAIIYHKT 4 110CJjIe ¢10Ba "MMIopTepam” OOMOJIHUTD
CJIOBaMM ", BjajebliaM arperaTopos’;

MOAIIYHKT 7 TIOCJIe CJI0Ba "MMIIOpTepa” OONOIHUTD
cJIoBaMM ", Bjajesblia arperatopa’;

6) B cTaThe 41:

a) HaMMeHOBaHMe IocJIe CJIoBa "uMIlopTepa”
IOIIOJIHUTh CJIOBAMMU ", Bjagesblla arperatopa’;

6) 1ocsIe CJIoBa "MMITOPTEP" NOMOJTHUTD CJIOBAMU ",
BJagesiell arperatTopa’.

CraTtp4 2

Hacrosimniin @egepaibHbIV 3aKOH BCTYIIAeT B CUITY C






1 suBaps 2019 roga.

[IpesunmeHt
Poccuiickoit @egepatinn
B.ITYTUH

Mocksa, Kpemib
29 utong 2018 roma
N 250-®3






