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Cratbs 1

Braectn B 3akoH Poccuiickoit @enmeparym ot 7 depansg 1992 roga N 2300-1 "O 3amiuTe mpas
rotpeburenei” (B pegakuyu @enepaabHOTo 3akoHa OT 9 stHBapsa 1996 roga N 2-®3) (BemomocTtu Chesna
HapoIHbIX AemyTaToB Poccuiickoit @enmepanyu u BepxoBHoro CoBeta Poccuiickoit @enmepanym, 1992, N 15,
cT. 766; CobpaHue 3aKoHOaTe bcTBa Poccuiickoit ®epgepanyu, 1996, N 3, ct. 140; 1999, N 51, cT. 6287;
2002, N 1, cT. 2; 2004, N 35, c1. 3607; N 45, cT. 4377; N 52, cT. 5275; 2006, N 31, cT. 3439; N 43, cT. 4412; N
48, cT.4943; 2007, N 44, cT. 5282; 2008, N 30, cT. 3616; 2009, N 23, cT. 2776; N 48, cT. 5711; 2011, N 27, cT.
3873; N 30, cT. 4590; 2012, N 26, cT. 3446; N 31, cT. 4322; 2013, N 27, cT1. 3477; N 51, cT. 6683; 2014, N 19,
cT. 2317; 2015, N 29, cT. 4359; 2016, N 27, cT. 4198; 2017, N 18, cT. 2665; 2018, N 17, cT. 2430; N 24, cT.
3400) cienyroriye M3MEeHEHUS :

1) B mpeambyie:

a) ab3ail repBblii IIOC/Ie CJI0BA "MPOAaBIaMu” TOMOJIHUTH CJIOBAMM ", BjIaJe/IbllaMy arperaTopoB
MHbopMaIMK 0 ToBapax (yciyrax)", mocjie cjaoB "M3roTOBUTENSIX (MCIIOTHUTESIX, MPOAaBlax),” JOTIOJIHUTD
CJIoBaMu "0 BjaJieNbllaxX arperaTopoB nH@popMaliuu o ToBapax (ycayrax),";

0) IOIOJIHUTH ab3alieM C/IeYIOIIero ComepsKaHms:

"BJIafiesiel] arperaTopa MHGoOpMaluM 0 ToBapax (yoIyrax) (majiee - Baafenel] arperatTopa) - opraHmu3arys
HEe3aBMCYMO OT OpraHM3alOHHO-TIPAaBOBOI (OPMBI MO0 MHAMBUAYATbHBIN MIPeATIPUHUMATEb, KOTOPbIE
SIBJISIFOTCS BJIaJe/IbLlaMy IIPOTrPaMMBbI JIJIS1 3/IeKTPOHHBIX BBIYMCIUTEIbHBIX MAIIVH U (MIK) Bilage/blaMu
caiita u (MJIM) CTpaHUIIbI caiiTa B MHGDOPMAaIMOHHO-TeJIeKOMMYHUKAILIMOHHO ceTu "UIHTepHeT" 1 KOTOpbIe
MpefoCTaBIISIIOT IOTPEOUTEIO B OTHOIIEHUY OIIpeie/IeHHOTo ToBapa (YCJIyTM) BO3MOKHOCTD
OZHOBPEMEHHO 03HAaKOMUTHC C IIpeyIo’KeHeM IIpoaaBLia (MCIIOJIHUTENIS) O 3aK/II0YeHUY JO0roBopa
KYIUIM-TIPOAAXKM TOBapa (LOroBopa BO3MEe3LHOI'0 OKa3aHM yCIyT), 3aKII0UYUTh C IIPOLABLIOM
(McnonmHUTeNIeM) OOTOBOP KYIUIU-IIPOLAKU (SOTOBOP BO3ME3LHOrO OKa3aHMA YCIyT), a TAK)Ke [IPOU3BEeCTU
IpeBapuUTeIbHYIO OIUIATy YKa3aHHOIr0 ToBapa (YCJIyry) IyTeM IepeBofa OeHEeXXHbIX CPeCTB Bilale/bIly
arperaTopa B paMKax ITpuMMeHsieMbIX popM Oe3HaTMYHBIX PACUETOB B COOTBETCTBUM C ITYHKTOM 3 CTaTbU
16.1 HacTosero 3akoHa 1 ®egepanbHbIM 3aKOHOM OT 27 uioHs 2011 roga N 161-®3 "O HalMOHAIbHOM
IJ1aTeXHOM cucTteme".";

2) CTaTbio 8 NOTIOJHUTh ITYHKTOM 3 CJIeIYIONIEer0 CONepsKaHus :

"3. VIIOJTHOMOUYEeHHas opraHm3anus Ui YIIOJTHOMOYEHHBI MHAUBUAYAIbHBIN IPpefIIPUHMUMATEND 110
TpebOoBaHMIO ITOTPeduUTe IS 06sI3aHbI TPEIOCTABUTD ITOATBEPKAEeHME CBOMX IIOJTHOMOUMIA, BHITEKAIOLINX U3
3aKJII0YEHHOr0 MMM JOTOBOPA C U3TOTOBUTEIEM (TIPOJAABIIOM).";

3) B cTaTbe 9:

a) HaMMeHOBaHMe 10cJIe CJIoBa "IpoAasllie” NOIIOJHUTh CJIOBAMU *, Biade/ibllie arperatopa’;



0) MyHKT 1 OTIOJIHUTD ab3alieM CJIeAyIOIIero CoaepsKaHms:

"MisroToBuUTEND (TIpOJaBell) 00s13aH JOBECTU N0 CBefeHMs TTIOTpedbuTeis prpMeHHOe HauMeHOBaHN e
(HaMMeHOBaHMe), MeCTO HaxoXIeHus (aApec) U peXXuM paboThl YIIOJTHOMOUEHHO OpraHu3aium Uimn
YIIOITHOMOYEHHOI'0 MHAVBUAYAJIBLHOIO IIpeanpyuHuMarens.”;

B) IOTIOTHUTD MyHKTamu 1.1 - 1.3 cyiemyioniero coepskanus:

"1.1. YoJTHOMOYeHHas OpraHm3alus Uiy YIOTHOMOYEHHbI MHAVMBUAYAAbHBIN NpeAIpUHMMATENb B
cJydae obpalieHust TOTpedbuTesst 06513aHbl JOBECTU 10 ero cBefieHMs MHbOopMaInio o cebe 1 M3TOTOBUTETE
(mpopasiie) (bupMeHHOe HaMMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaxXOKIeHUs (afpec), peXkuM paboThl,
roCyIapCTBEHHbBI perMcTpalMOHHbI HOMep 3aMMcK O CO3aHUM IOPUAMNUECKOTO auiia, GaMuinio, uMs,
OTYEeCTBO (eC/IM MMEeTCST), TOCYIaPCTBEHHBIN PerMCTPAllMOHHbBIM HOMEP 3alicyu O rOCyIapCTBEHHOMN
peructpauuy Gpu3nMIecKoro Juija B KaueCcTBe MHAMBUAYAIbHOTO MpeAIIpMHMUMAaTeis ). YIIOTHOMOUYeHHasI
OpraHmu3auus Uin YIIOJHOMOUYEHHbI MHAUBUIAYAILHBIN IIpeanpuHMMaTe b BIIpaBe JOBECTU 10 CBeIeHU S
rotpeduTeseit HGOpMaLMIo 0 cebe MOCPeICTBOM ee pa3MellleHMsI Ha CBOeM CaiiTe B MH(POPMaILMOHHO-
Te/IleKOMMYHMKAI[MOHHO ceTu "MIHTepHeT", uHdOopMaI1io 06 n3roToBuUTeNe (TPOJaBiie) MoCpeICTBOM
pasmMeleHust Ha CBOeM caiiTe B MH(GOPMAaIMOHHO-TeJIEKOMMYHUKAIMOHHOV ceTy "IHTepHeT" CChIJIKM Ha
CTpaHMIly caiiTa M3roToBuTess (MpoaaBiia) B MHGOPMalMOHHO-TeJIeKOMMYHUKAI[MOHHO CeTu
"MIHTepHeT", comepskauly MHGOopMaInio 06 U3TOTOBUTEE (TTPOJABIE).

1.2. Bnamenen arperatopa o6si3aH AOBECTU IO CBeAeHUs TTOTpebuTesneit nHGopmalio o cebe 1 Mpoaasiie
(ucnionHuTesne) (bppMeHHOe HaMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaXOXaeHUs (afpec), peXKUM
paboThI, TOCYAAPCTBEHHBIV PETMCTPALIMOHHBIN HOMED 3aMiCH O CO3IaHUM I0PUANIECKOTO aulia, haMuinio,
UMSI, OTUYECTBO (eC/I UMeeTCs), TOCYAapCTBEHHBIN PEerucTPaLiOHHbIN HOMED 3alMCH O TOCYLapCTBEHHOM
peructpaunuy ¢Gpu3nMIecKoro Juiia B KauecTBe MHAMBUAYAIbHOTO MPeATIpMHMUMATENIS), a TaKKe 00
MMeIOUIMXCSI U3MEHEeHMSIX B yKa3aHHO nHopmauuu. Binagenen arperaTopa JOBOOUT A0 CBeAEHMS
noTpebuTesneii MHGOpMaINio o cebe 1 MpoaaBile (MCIIOTHUTEIE) ITOCPEICTBOM ee pa3MelleHNsT Ha CBOUX
caiiTe 1 (MJIM) CTpaHuIle caiiTa B MHPOPMaILMOHHO-TeJIeKOMMYHUKAIIMOHHO ceTu "VIHTepHeT".
Wudbopmanuio o mpoaasiie (MCIIOJHUTEIE) B/lafiesiel] arperatopa BIpaBe JOBECTU 10 CBeIeHMs
MOTpebMTe el TTOCpeICTBOM pa3MelleHNsI Ha CBOMX caiiTe U (M) CTpaHuIle caiita B MHGOPMAIlMOHHO-
TeJIeKOMMYHUKALIMOHHO ceTU "MIHTepHeT" CChIIKM Ha CaiiT mpoAaBiia (MCIOJHUTES) B MHGOPMAIMOHHO-
TeJIEKOMMYHUKALMOHHO ceTu "VIHTepHeT".

1.3. Ilpomasel (MCIIOJTHUTEJIb) 00513aH TPENOCTaBUTD BIaJe/bIy arperatropa M pa3MecTUTb Ha CBOEM caiiTe
B MHOOPMAIIMOHHO-TeJIeKOMMYHMKAIIMOHHOM ceTu "VIHTepHeT" (IIpM €T0 HaJIMUMM) JOCTOBEPHYIO
mHbopMaIlmio o cebe, ykazaHHYIO B ITyHKTe 1.2 HacToslel cTaTby. B ciiyyae, eciiy UMeIOTCSI U3SMEHEHUS B
TaKko¥ nH(popmauu, poaasel] (MCIIOJIHUTE/b) 00sI13aH B TeYEHMe OJJHOTO pabouyero JIHS C MOMEHTa
BHECEHMS B Hee M3MeHeHMI COOOIINTD BJIaJIebIly arperatopa 06 3TUX MU3MeHeHMSIX M Pa3MeCTUTDb UX Ha
CBOEeM caiiTe B MH(POPMAI[MOHHO-TeJIeKOMMYHUKAIMOHHO ceTu "VIHTepHeT" (IIpu ero HaJIuunum).
Bnapgenelr arperaTopa 06s13aH BHECTU 3T U3MeHeHMs B MHGOpMaIIKIO O ITpoiaBiie (MCIIOJHUTENE) B
TeueHye OJHOTO paboyvero JHs, ecIu pa3MellleHMe yKa3aHHOo MHGOpMaIMM OCYIIeCTBIISIETCS Ha caiiTe
BJIaJleNblla arperatopa u (Wjin) ero cCTpaHulle caiita B MHQOPMAalMOHHO-TeJIeKOMMYHUKALIMOHHO CeTU

non

"uTepHer".";

4) B cTaTbe 12:

a) HaMMeHOBaHMe MocJie CJIoBa "IpoAasiia” NOIIOJIHUTh CJIOBAMU “, Bjade/ibllia arperatopa’;
6) JOTOJTHUTD ITYHKTamMM 2.1 - 2.3 cjeayromniero comepskaHms:

"2.1. Bnagenel arperatopa, IpeioCTaBUBIINIi ITIOTPEOUTEIII0 HEIOCTOBEPHYIO MJIM HEIOJIHYIO MH(pOPMALIO
0 ToBape (yCayre) Wiy poaaBiie (MCIIOJIHUTENE), HA OCHOBAaHUM KOTOPOI IOTpebuTeeM OblT 3aK/ITI0UEH
ZIOTOBOP KYIUIM-TIPOAAKU (LOTOBOP BO3ME3QHOTO OKa3aHMs YCIYT) € IIPOAABLIOM (MCIIOJTHUTEIEM), HECET
OTBETCTBEHHOCTbH 32 YOBITKY, IPUUMHEHHbBIE IOTPEOUTEJTIO BC/IEICTBIME MTPEIOCTABIEHNS] €My TaKOii
MHbOpPMaIUN.



Ecnu nHOe He MpeayCMOTPEHO COrIallleHeM MeKAY BialesiblieM arperatopa u npogaBLoM
(UCIIOJIHMTENIeM) MJIM He BbITeKaeT U3 CYIeCTBA OTHOLIeHNI MeXIy HUMY, OTBeTCTBEHHOCTbD 3a
MCITOJIHEHME IOTOBOPA, 3aKTIOUEHHOTO ITOTPeOuTe IeM C TPOAABIIOM (MCITOJTHUTEIEM) Ha OCHOBaHU M
TIpeI0CTaBIEHHOI BIajie/IblleM arperatopa nHGopMauyu o ToBape (ycayre) Mian Impoaasiie (MCIIOJTHUTENE),
a TaKkke 3a coOJIofieHe TIpaB MoTpebuTeielt, HapylleHHbIX B pe3y/IbTaTe repeaaun MoTpeduTe o ToBapa
(ycmyru) HeHaziexkallero kauecTsa M oOMeHa HellpoJOBOJIbCTBEHHOT'O TOBapa Hajijiexkalllero KauecTsa Ha
aHaJIOTMUHBI TOBAP, HeceT Ipojasel], (MCIIOJIHUTEIb).

Bnagenel arperaTopa He HeCET OTBETCTBEHHOCTH 3a YOBITKM, IPUUMHEHHbBIE IIOTPEOUTETIO BCJIEICTBIE
TpeoCTaB/lIeHNsI eMy HeJJOCTOBE PHOV MJIM HEMOJIHOM MHdOopMaluu o ToBape (yCIyre), B ciayuyae, ecjiu
BJIaJesiel] arperaTopa He u3MeHsieT MH@opmaluio o ToBape (yCIyre), mpegocTaBaeHHYI0 TPOoHaBIoM
(McTIOTHUTENIeM) U COIePXKAIlyI0Cs B IIpeJIoKeHUM O 3aK/II0YeHMM JOroBOpa KyIIU-IIPOAaXKH (IoroBopa
BO3Me3IHOT0 OKa3aHus YCIyT).

2.2. TloTpebuTenb BpaBe NpeabsIBUTh TpeOOBaHMe K Bafe/blly arperaTopa 0 BO3BpaTe CyMMbI
IIPOM3BEeIeHHOV UM IIpe[BapuTe/IbHO OIlJIaThl ToBapa (yciyru). Baamener arperaTopa Bo3Bpanjaer Cymmy
II0JIyYEeHHOM MM IIpe[BapUTeIbHOM OIUIaThl TOBapa (yC/Iyru) B TeUeHue NecsITU KaJleHAapHbIX JHel CO SHS
MpeIbsIBIeHNS] TIOTPeOMTeIeEM TAaKOTO TPeOOBAHMSI ITPY OLHOBPEMEHHOM HAIMYMY CIeIYIONMX YCIOBUIA:

TOBap (yCJIyTa), B OTHOILIEHUM KOTOPOTO MOTPebuTeIeM BHeCeHa IIpeBapuTe/IbHas OIlaTa Ha OaHKOBCKUIA
cueT BajeNblia arperaTopa, He rmepefiaH MOTPe6MTEeITI0 B CPOK (YC/IyTra He OKa3aHa B CPOK);

MOTpe6UTeNb HAPaBWII MPOAABILY (MCIIOJIHUTEII0) yBeAoMIeHe 06 OTKa3e OT UCIIOJIHEHUS AOTOBOpa
KYTUIU-TIPOAAKU (AOrOBOPA BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3M C HAPYIIeHMEeM ITPOAaBIL,OM
(ucmotHUTEIEM) 00SI3aTE/IbCTBA TIepeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIEHHBIN CPOK.

Hapsimy ¢ TpeboBaHMeM 0 BO3BpaTe CyMMbI ITpeIBAPUTEIIbHO OIIaThl TOBapa (YCJIyTy) MOTPEOUTENb
HaITpaBJISIET BJIaIeJIbIly arperatopa MoATBepsKAeHe HAalTpaBIeHs MPOAaBIly (MCIIOJHUTETIO)
yBeJOMJIeHMsI 00 OTKa3e OT UCIIOJHeHMSI [OTOBOpa KYTUIM-TIPOAaXKy (OroBopa BO3Me3IHOTI0 OKa3aHMs

YCIIyr).

Ecnu MHOe He TpelyCMOTPEeHO YCIOBUSIMU MOTb30BaTeIbCKOTO UM MHOTO COTJIAlleHNs TIOTpeouTess C
BJIafie/IbIIeM arperatopa, yBeJomMieHue mMpogaBIly (MCIIOJHUTENI0) 06 OTKa3e OT UCIIOJHEHMSI JoTroBopa
KYTUIM-TIPOJIasKY (OTOBOPA BO3ME3THOT'0 OKa3aHMSI YCIYT) MOKET ObITh HAIlpaBIe€HO BIALe/bIly
arperaTopa, KOTOpblif 06s13aH HaIIPaBUTh €ro IPOIaBITY (MCIIOTHUTEITIO).

2.3. B ciiyyae, yKa3aHHOM B ITyHKTe 2.2 HACTOSIIEN CTaThy, BAaAeliel] arperatopa BlipaBe 0TKasaTb
TOTPeOUTEITI0 B BO3BpAaTe CYMMbI IIpeIBapuTeIbHON OIJIaThl TOBapa (YCIyTy) Mpu MOJyUYeHUy OT IIpoaaBIiia
(MCTIOTHUTEJIST) TIOATBEPsKAEeHNS TIPUHSITHUS TTOTpebuTeieM ToBapa (OKa3aHus yCJIYTH) MPU YCJIOBUM, UTO
KOITMSI TAKOTO TOATBEPsKAeHMS OblJIa HAalTpaB/ieHa BIaie/IblleM arperatopa roTpebuTesTo B TeueHne gecsaT
KaJIeHAAPHBIX JHEN CO THS MOyYeHMs BJIafie/iblieM arperatopa TpeboBaHMs 0 BO3BPaTe CyMMbI
MpeJIBapUTeIbHOJ OIIaThl TOBapa (YCIyru). B cirydae Hecormacust moTpeGuTes ¢ MpeicTaBIe HHbIMU
BJIaJleNIblieM arperaTopa JokasaTeJbCTBAMU IIPUHSITHUSI TOTpeOuUTe/ieM ToBapa (OKa3aHus yCIyTH)
MoTpe6MTe b BIIpaBe TpeboBaTh BO3BpaTa CyMMbI IIPOM3BEeHHOI UM ITpeABapUTeIbHOI OIIaThl TOBapa
(ycayru) B cyme6HOM IMopsiake.”;

5) B craThe 40:

a) B IIyHKTe 2:

MOAITYHKT 1 1ocsie ¢j10Ba "uMnopTepamu” AOMOJIHUTD CI0OBAMU ", BJaie/IbllaMy arperatopos”;
TOAITYHKT 4 T10CJie ¢/I0Ba "MMIopTepaMmu” OOMOJIHUTD CI0BAMU ", BJaebllaMy arperaTopos”;
0) MyHKT 3 TocJie ¢jIoBa "MMIIOPTEPOB" NOTIOJHUTD CJIOBaMM ", BjlaJle/iblieB arperaTopos”;

B) B ITYHKTe 4:



MOAIYHKT 1 mocJie ¢j10Ba "MMIIOPTEPOB" OOMOJIHUTD CJIOBAMMU ', BlaAe/blieB arperaTopos”;
MOAITYHKT 2 TTOCJIe CJI0Ba "MMIIOPTEPOM" AOIOJHUTD CJI0BaMM ", BlafieNblleM arperatopa’;
MOAITYHKT 4 T10CJIe ¢JI0Ba "MMMopTepaMm” MTOMOJHUTh CJIOBAMMU ", BJIafle/ibllaM arperaTopos”;
TOAITYHKT 7 TIOCJIe C/I0Ba "MMIIOpTepa” AOMOIHUTD CJIOBAMU ", Blajesiblia arperatTopa’;

6) B cTaThbe 41:

a) HaMMeHOBaHMe MocJie CJIoBa "MMIIOpTepa” JOIIOJIHUTh CJI0OBAaMU ', BjlaJie/iblia arperatopa’;
0) mocjie ¢JIoBa "MMIIOPTEP" OOIOJTHUTD CJIOBAMM ", BJIafieJiel] arperatopa’.

Cratbs 2

Hacrosmuit ®enepanbHblil 3aKOH BCTyIaeTt B cuiy ¢ 1 suBaps 2019 roga.
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